Evaluation of DocEditor Prototype
Evaluation Date: Place:

System Info for DocEditor:
= Purpose: DocEditor is document editor that could be added to the Sakai online
learning system. Groups will be able to share the creation of a document.
Allows for targeted communication and text markup between group members.

= Target Audience(s):
Sakai users, students, groups that need to collaborate.

= Main Task(s):
Document editing.
Collaborative editing and text markup.
Communication between group members.
Progress tracking with individual status indicators.

Evaluation Method:
Participant survey after use walkthrough

Actions of the System for Review:
Usability and ease of use
Editing features accomplish communication
Understandable

Participant Info:

= Role:
= Gender:
= Age:

= EXxperience:
=  Other:



This evaluation is a testing of the interface for the DocEditor Prototype, no a test
of your abilities. Please spend 5 to 10 minutes reviewing the scenarios, and
then we will walk you through a set of the prototypes one-by-one for evaluation.

Scenario:

Jill has some free time after work and She needs to work on her portion of a group paper for her
group’s capstone project. The group she is assigned to is really good about getting their work done
early, so she wants to keep pace with everyone, especially as this paper is part of their final grade.
They are writing about the new module for Sakai they developed in their CSCW course, Jill hopes
this paper that will be accepted for publication or at the very least she gets an A.

She logs into Sakai and goes to her group’s project space, which was set up by the professor when
he assigned the groups. Glancing at the icons for each group member at the bottom of the page,
she notices that Tim has already changed his project status indicator from editing to review and he'd
logged off about an hour ago. Her other two group members, Jack and Anne are online, Jack is
editing the document and Anne is in a chat.

Jill adds her portion of the text and notices that Tim section has a marker in the left margin. When
she clicks on the marker, a portion of the text is highlight in yellow (Tim’s color) and a note pops up.
The note reads “this wording is awkward, does any one know of a better way to say this?” Jill thinks
that just adding another sentence describing the operation will improve that section, so she makes
the edits, highlights it in green and adds her thoughts to the note about what she’s changed. Tim will
receive an email that she responded to his note, since he’'d marked, “notify me of response” in the
note.

Reading through the paper, Jill notices that Anne has added a few diagrams, and things that if one of
the diagrams was moved to the section she just added it would make more sense. Jill highlights the
image and selects the “Note this” option and makes a note that says “I think this would really help
illustrate the work flow described a few paragraphs above.” Jill checks the notification on response
box, so that she’ll know if there is a response.

Jack has a question about his section and he notices that Jill is also editing and has made a few
notes, so he thinks she could help him. Jack highlights the section of text he has the question about
and then selects the “Invited to discuss” and clicks on Jill's name. Jill receives a notice that Jack
would like to chat with her about a section of the text. They chat and work out a solution. In case
there is a question about that section of text later, the discussion is marked the same way notes are
marked.

Jill has finished her portion of the document, so she changes her project status to review and logs off.

Later that night, she logs back in to join in the group chat that they had scheduled earlier in the week.
Everyone has changed their project indicator status to “Review.” Anne is logged in and in the
document, but hasn't logged into the chat, so Jill sends Anne an invite to join the chat. Finally, all
four are able to discuss the document status. Everyone is satisfied and ready to publish the
document for the rest of the class to read.




Walkthrough
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The following screen image is what one would see after clicking on DocEditor in the Menu bar. It opens
up the DocEditor work space. Group members are listed across the bottom.
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End of walkthrough

When we have finished the walkthrough process, move to the following sections
and complete each of the questions.



To me, getting started exploring this cscw system is easy. X 12 13[4 |5 |NA
| learned how to use advanced features very easily. 1 X |34 |5 |N/A
It is easy for me to remember the labeling system of menu, icon, and

headings. X 12 13[4 |5 |NA
| can find necessary tools to use in this cscw system X123 4|5 |NA

| think the colors, backgrounds and text are clear and easy to read

Organization scheme of the cscw system makes sense to me X 12 13[4 |5 |NA
| feel the sequencing from step to step, from one feature to the other is
logical and effective. X112 |3 (4 |5 |NA
The access to key functionality is visible and accessible when Ineedit. |1 | X |3 [4 |5 | N/A
The system allows appropriate customization and ability to set

references that fit with the way | work. 12 (3 ]4 |5 X

| think the site creates a pleasant viewing experience.

together. X 12 (3[4 ]5 |NA

| think the amount of information displayed on one page is not too much

or too little. X 12 13[4 |5 |NA

| think the site has a consistent, clearly recognizable look-and-feel. X 12 13[4 |5 |NA

| think the graphics/sounds/videos serve a clear purpose appropriate for

the intended audience. X 12 13[4 |5 |NA
X112 131415

N/A

I can get to the places they want to be in the cscw easily all the time.

This cscw system is easy for me to operate and navigate. X 12 13[4 |5 |NA
It is easy to get this cscw system to do what | want to do. X 12 134 |5 |NA
This cscw system allows me to get my work done quickly. X123 [4]5 |NA
| think the information provided by this cscw system is well formatted. 1 X |34 |5 |N/A
This cscw system can flexibly adjust to new demands or conditions. X 12 13[4 |5 |NA
While using this cscw system, | make no or only very few mistakes. X112 3[4 ]5 |NA
| can easily recover from the mistakes | made without getting lost. X112 |3 |4 |5 |NA
| feel the use of terminology in this cscw conveys a clear sense of its

intended audience. X 12 13[4 |5 |NA
| find all links and menu items are clearly labeled and serve an easily

identified purpose. 1|12 X |4 |5 |N/A

X112 131415

N/A

Using the system will make me more effective in my job X 12 13[4 |5 |NA
Using the system will help me cooperate with others in ways that are

important for my job X112 |3 1[4 |5 |NA
The system provides me with the most recent information for my job. X123 [4]5 |NA
The information provided is effective in helping me complete thetasks. | X |2 |3 [4 |5 | N/A
| feel this cscw system effectively integrates data from different areas of

the organization. X 12 13[4 |5 |NA




| find this cscw system pulls together information that used to come from
different places or members.

This cscw system improves my ability to make good decisions.

This cscw system allows me to get responses from others in a timely
fashion. X112 |3 (4 |5 |NA

My work flow of the cooperative activity is well supported in this cscw

(62}

N/A
N/A
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system. X |2 |3 ]4 |5 |NA
| can see other members’ work progress for cooperative tasks. X |2 13 ]4 |5 |NA
| know when and how to interact with others in this cscw system X |2 |3 ]4 |5 |NA
| always have the most current status of the cooperative tasks. X |2 13 ]4 |5 |NA
| can see who else is available for cooperative tasks. X |2 |3 ]4 |5 |NA
The information about my work and activity that the system shares with

other users is appropriate. 2 |3 |14 |5 |NA

This cscw system allows me to share information and resources when

needed. X |2 (3 ]4 |5 |NA
| can easily access shared work objects. X |2 13 ]4 |5 |NA
| can easily communicate with other members in this cscw system. X |2 (3 ]4 |5 |NA
This cscw system helps me discuss cooperative tasks. X |2 13 ]4 |5 |NA
This cscw system helps me coordinate cooperative tasks. X |2 13 ]4 |5 |NA
This cscw system helps me make better group decisions for cooperative

tasks. X |2 13 ]4 |5 |NA
| can transfer my ideas and knowledge using this cscw system to other

members for cooperative tasks. X |2 13 ]4 |5 |NA
| can resolve problems and conflicts using this cscw system for

cooperative tasks. X |2 (3 ]4 |5 |NA
| can identify other members’ contribution in this cscw system for

cooperative tasks. X |2 (3 ]4 |5 |NA
| can establish a common understanding among members for

cooperative tasks. X |2 (3 ]4 |5 [NA

1. How do you like this cscw system as a whole?

Terrible wonderful
1 2 3 4 X NA

Frustrating satisfying
1 2 3 4 X NA

dull stimulating
1 2 3 4 X NA

difficult easy
1 2 3 4 x NA

rigid flexible
1 2 X 4 5 NA



Add any comments you think would help the designers improve the system or help managers
implement the system so that it could be most effectively used in your work environment

It was not obvious that some of the links were links... | did not know that things were
clickable.

End of Evaluation

THANK YOU!



